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[Ipunoxenue

YTBEPX/IEH

MPUKa30M

I'bY IIK «Bepxne-KypbuHcKuii
F€POHTOIOTMYECKHUHU LEHTP»

ot 17.09.2021 Ne33/1-01-4-87

MNOPAJOK
pacemorpenusi oopamenui rpaxaan B 'BY IIK «Bepxue-Kypbunckuii
repoOHTOIOTHYEeCKHIl HeHTP»

I. O0mue nosioKeHHs

[.1. Hacrosumii ITopsnox paccmorpenusi oOpauienuii rpaxaad B ['BY T1K
«Bepxne-KypbuHckuil reponTonornueckuii ueHtp» (nanee — [opsgok) paspaboran B
coorBeTcTBUM  DenepanpHbiM  3akoHOM oT 28.12.2013 Ned42-03 «O6 ocHoBax
COLMaIbHOTO 00CHy)kuBaHus rpaxjaH B Poccuiickoit ®enepauumn», DegepaibHbiM
3akoHOM OT 02.05.2006 Ne 59-®3 «O nopsizke paccMOTpeHHUsi oOpalleHud TrpaxaaH
Poccuiickon ®enepauun», 3akonoM Poccuiickoii ®enepauuu ot 27.04.1993 Ne 4866-1
«O6 obxanoBaHuM B Cy] AEHCTBMM M pelIEHWH, HApyLIAIOLMX 1paBa H CBOOGO/IBI
rpaxaan», OenepanbHbiM 3akoHOM Poccuiickoit ®eneparmu ot 27.07.2006 Ne 149-03
«O06 wuHpopMaluK, HHYOPMALMOHHBIX TEXHOJIOTHSIX M O 3aliuTe HHPOPMALMHY,
['pakpanckum npoueccyanbHbIM Kojgekcom Poccuiickoit ®@enepanuu ot 14.11.2002 No
138-DD.

1.2. Hacrosuwii Ilopsmok onpenenser W persiaMeHTHPYET OPraHM3alMIo
pabotel ¢ obpamenusmu  rpaxaad B [BY IIK  «Bepxue-KypbuHckuii
TePOHTOJIOTHYECKHH  LEHTp», (unuanax ['BY TIK «Bepxue-KypbuHckuii
repoHTosoruyeckuit ueHtp» ['bBY TIK «Bepxue-KypbuHckuit repoHTONOrHYECKHMA
LEHTP» (Hajiee — yupexiaeHue).

1.3. Tlonoxenus nacrosiuero ITopsaka pacnpocTpaHsioTcs:

1.3.1. Ha Bce ycTHbIe 0OpaleHus;

1.3.2. obpaluenus, nocTynuBIIME B TMHCbMEHHOW (opme WiIM B  (opme
3JIEKTPOHHOTO JIOKYMEHTA;

1.3.3. uHaMBMIyaNbHble M KOJJIEKTHBHbIE OOpauleHus rpaxaaH (nanee -
oOpatueHus).

1.4.  OOpaiuenus rpaxaaH B YupexkaeHHe MOCTYNAIOT B BUIE MpPEIOKEHHH,
3asiBJICHUH W Kaoo.

[Ipeanoxenne - Bua  oOpamleHus rpaxkiaaHuHa  (rpynnbl  rpakiaH),
HanpaBJCHHOr0 Ha yJy4llIEHHEe OpraHW3alluk JesTEJIbHOCTH Y4YpeXKJeHHs, pelleHHe
BOITPOCOB OpraHu3alMy padoThl M0 NPEAOCTABICHUIO COLMAIbHBIX YCIYT.

3asiBienve - BUI oOpalleHHsi rpaxKAaHWHa (TPYMIbl TpakaaH) MO BONPOCAM
peanu3aluy NpHHAJIeKAIIUX eMy (€#) MM APYTrMM IpaxklaHaM KOHCTHTYLHOHHBIX
1npas, CBOOO/ ¥ 3aKOHHBIX MHTEPECOB.



Kanodba - Bua oOpauieHuss rpaxaaHuHa (rpynnsl TpaxkaaH) M0 TMOBOAY
BOCCTAHOBJICHHMS HapyILIEHHbBIX €ro MO0 Apyroro jMia (Jul) npas, cBOOO U 3aKOHHBIX
MUHTEPECOB.

1.5. VYwupexnenue obecrnieunBaer HH(DOPMALMOHHYIO  JOCTYNHOCTH  JUIS
oOpalleHus rpaXk/1aH:

1.5.1. 0 MecTe HaxOXIeHUs, pexxume, rpaduke paboTbl, KOHTAKTHBIX TelehoHax
1 00 azpecax 3/71eKTPOHHOM TOYTHI Y YpeKIeHHs;

1.5.2. 0 BBIIECTOSAIIMX OPraHU3ALMAIX, KOHTPOJIBbHO-HAA30PHBIX OpraHax M MX
KOHTaKTOB;

1.5.3. 0 nupekTope YupexaeHus, pyKOBOAUTENSIX QUIHATIOB YUpeKIeHHS;

1.5.4. o rpaduke paboTbl, KOHTAKTHBIX TenedoHax U 00 agpecax IeKTPOHHOM
MOYTHI, Yacax MpHema 1o JMYHBIM BONpPOCaM.

1.6. OOpaenus rpaxiad MOTyT ObITh HalpaBJieHbl B YUpeKIeHHE:

1.6.1. nouroit Poccuu U caMOCTOSATENIBHO HA FOPUIUYECKHE ajpeca yupexaeHus
¥ ero (uIHaIoB, yKa3aHHbIE B YCTABE YUPEIKICHHS,

1.6.2. 551eKTPOHHO# MouTOM 1o azapecy: vkge@social.permkrai.ru;

1.6.3. no tenedony: 8 (342) 233-50-15;

1.6.4. nonp3oBate OQUUHUATBHOIO CalTa Y4YPEKIAEHHs MOTYT HanpaBUTh
oOpalieHHe ¢ UCIIOIb30BAHUEM JIEKTPOHHON (GOpMBI  OOpalIeHusl, peICTaBICHHON Ha
caiire - vkgc.ru.

1.7. Bce noctynaromue oOpaiieHuss TpaxaaH B YUpekxIeHHE IOoJleKaT
00s3aTenbHOMY paccMoTpenuio. OTka3 B mpuéme oOpalleHHii, paCCMOTPEHHE KOTOPBIX
BXOJIUT B KOMIIETEHLIUIO Y UpexkK/IeHHUS, HEJOITYCTHM.

1.8. C uenbio 03HAKOMJICHHs TOJIydaTeNeld COLMAIBHBIX YCIYT ¢ HACTOSLIUM
[lopsinikom YdpexieHue pasmelaeT ero Ha HHPOPMALIMOHHOM CTeHJe B YUpexKIEHUH
M Ha caliTe YupexJIeHus.

II. IIpaBa rpaaaH npu paccMOTPeHHH O0pameHus

2.1. I'lpu paccmoTpenun odpallieHust FpaX/IaHUH UMEET PaBo:

2.1.1. npencraBnsTh JONOJHUTENIbHBIE JOKYMEHTHI W MaTepHayibl JIHOO
obpaiartbes ¢ npockboii 06 UX HCTpeOOBaHKH, B TOM YHUCIIE B 3JIEKTPOHHOM (opme;

2.1.2. 3HaKOMHUTBCS ¢ JOKYMEHTAaMH W MaTepHajaMH, KacarolLUMHUCH
paccMOTpeHusi oOpallleHHsl, eI 3TO He 3aTpariBaeTr IpaBa, CBOOOJbl M 3aKOHHBIE
MHTEPECHI IPYTUX JIML U €CJIM B YKa3aHHBIX JOKyMEHTaX U MaTepualiax He COAepKarcs
CBE/ICHHUsI, COCTABJIAIONINE IOCY/JapCTBEHHYIO MJIM UHYIO OXpaHAEMYIO TalHY;

2.1.3. mojy4arh MUCbMEHHBIH OTBET MO CYIIECTBY MOCTABIEHHBIX B OOpallleHHH
BOMPOCOB,  YBEJIOMJIEHHE O  TMepeajpecallid  MUCbMEHHOro oOpalieHus B
rOCYZIapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIPABIEHUS HITH JAO/DKHOCTHOMY JIMLLY,
B KOMIIETEHLIMIO KOTOPBIX BXOAMT PELIEHHE MMOCTaBIEHHbIX B 0OpalleHHH BOIPOCOB;

2.1.4. obpamatbcs ¢ xanoboil Ha MPUHATOE MO OOpALIEHHIO PElleHHe WM Ha
AeiicTBre (Oe3/1€HCTBHE) B CBA3M C paCCMOTpPEHHEM OOpalleHHs B aJMUHUCTPATHBHOM
M (Mau) cyneOHOM mopsAKe B COOTBETCTBHMH C 3aKOHOJATENLCTBOM Poccuiickoii
denepanunm;

2.1.5. obpararscs ¢ 3asiBlIeHHEM O TPeKPaLeHHH PacCMOTPEHHs 0OpallleHHUs.

IT1. FapanTin Ge30NacHOCTH rpakIaHMHA B CBSI3H C ero obpaiiennem



3.1. 3anpewiaercst npeciefoBaHHe I'paKJAaHWHA B CBS3M C €ro obpalleHueMm ¢
KPUTUKOH JEATEbHOCTH YUpeXJIeHUs WM [JO/DKHOCTHOrO Juia Jubo B LEnsX
BOCCTAHOBJICHHUS WJIM 3AlMTHl CBOMX IpaB, CBOOO/ M 3aKOHHBIX MHTEPECOB JIUOO Tpas,
cBOOO/ M 3aKOHHBIX HHTEPECOB JIPYIHX JIHII.

3.2. Ilpu paccMOTpeHHH OOpalIeHUsl He JOMYCKaeTCs pasriiallieHHe CBEICHHIA,
COlepKaLMXC B OOpalIeHMH, a TaKKe CBEJCHHH, KacalolMXCs YacTHOM JKHU3HH
rpakJ;laHuHa, 06e3 ero coriacus.

3.3. He sBnsercs pasriauieHWeM CBEJEHHMH, COJAEpKALIMXCS B OOpallleHWH,
HalnpaBJIieHHEe MHCbMEHHOrO OoOpallleHUs] B rOCYJapCTBEHHbIH OpraH, opraH MeCTHOIO
CaMOyINpaBJIeHUS MM JOJDKHOCTHOMY JIMIy, B KOMIIETEHUHIO KOTOPBIX BXOIMT
pelleHK’e MOCTaBIEHHBIX B 0OpallleHHH BOTIPOCOB.

IV. Tpe6oBanusi k oOpaleHno

4.1. T'paxpanuH B CBOEM IMCbMEHHOM OOpallleHWH B 00S3aTEILHOM MOPSIKE
yKa3bIBaeT HAMMEHOBaHWe  YupexaeHus, aubo  ¢GaMuIMIO, HMMS,  OTYECTBO
COOTBETCTBYIOIIETO JOJDKHOCTHOIO JIMLA, JTHOO J0KHOCTh COOTBETCTBYOIIETO JIMIIA, a
TaKKe CBOM (aMUIIMIO, UM, OTUECTBO (MOC/e/Hee - PH HAIMYMH), IOYTOBbIN ajpec,
MO KOTOPOMY MIOJDKHBI OBITH HamlpaBjeHbl OTBET, yBEJOMJICHHE O IMepeajpecalyy
oOpalueHus, U3naraeT CyTh MpPeUIOKEHHs, 3asBICHUS. MM KaloObl, CTABUT JIHYHYIO
MOAIKUCH U JIaTy.

4.2. B ciy4yae HEOOXOAMMOCTH B MOJATBEPXKACHHE CBOMX JOBOJOB I'PaXKIaHHH
npuiaraeTt K MMCbMEHHOMY OOpaleHUIO JOKYMEHTBI U MaTepUalibl IMOO UX KOIHH.

4.3. OOpaluenue, NocTynusliee B YUpeKACHHE WK JODKHOCTHOMY JIMIlYy B
(opme  S/EKTPOHHOTO ~ JIOKyMEHTa,  MOMJIEKUT  PACCMOTPEHMIO B MOPSJKeE,
ycTaHoBJAeHHOM HacTosiuM [lopsakoM. B oOpauieHun rpaxaaHuH B 0043aTeIbHOM
MOps/IKe YKa3bIBAET CBOM (aMUIIUIO, MM, OTYECTBO (MOCIE/HEE - PH HAJMYHHM), a[Ipec
3JIEKTPOHHOM TIOYThI, €C/IM OTBET JO/KeH OBITh HampaBlieH B (opMe 3JIEKTPOHHOIO
JIOKyMEHTa, ¥ TOYTOBBINA aJpec, €CIM OTBET JOJUKEH ObITh HAlpaBjeH B MUCbMEHHOMN
dGopme. TI'paxaaHuH BrpaBe MPHIOKHTE K TAKOMY OOpAlEHHIO HEOGXOaMMbIe
JIOKYMEHTbl M MaTtepualbl B 3JIEKTPOHHOH QopMe uOO HanpaBUTh yKa3aHHbIE
JIOKYMEHTBI U MaTepHalibl UJIM UX KOTHH B MUCBMEHHOM (opme.

4.4. VYcrHple oOpallleHHs TpaxJaHWHA OQOPMISIIOTCS CIELMATUCTOM 10
COLMalbHOW paboTe WM JAPYrMM JOJDKHOCTHBIM JIMLOM B (hopMe AKTa YCTHOro
obpauieHus (npunoxenue 1).

V. HanpagJ/ienHe H perucTpanusi NHCbMEHHOT0 00paleHus

5.1. IucemenHoe obpaliieHHe MOAIEKHUT 00s13aTebHON perucTpauuu B XKypHae
perucTpalyu MUCbMEHHBIX OOpallleHHH rpakJaH B TeYEHHWE TpeX JHEH C MOMEHTa
NOCTYIUICHHUS B YUPEKAEHHUE UIIU JOJDKHOCTHOMY JIHLLY.

5.2. Tlucbmennoe obpaiieHue, cozepiallee BOIPOCHL, pelleHHe KOTOPBIX He
BXOZMT B KOMIICTEHLHMIO YUpPeKICHUs WM JOJDKHOCTHOTO JIMIA, HANpaBisieTcss B
TEYEHUE CEeMM JIHeH CO [JHSA pEerucTpaluud B COOTBETCTBYIOIIMHA OpPraH MITH
COOTBETCTBYIOLIEMY JOIKHOCTHOMY JIMLY, B KOMIIETEHLIMIO KOTOPBIX BXOAUT pelIeHHe
MOCTAB/ICHHBIX B 0OpAILEHHH BOTIPOCOB, C YBEAOMICHHEM IPakJaHWHA, HATIPABUBLIETO
obpallleHue, O rmepeajpecally OOpalleHMs, 3a HCKIIOYEHHEM OOpalleHHH, He
MOJUIAIOLIMXCS TPOUYTEHHIO.



5.3. B cnydae, ecnu pelieHde [OCTaBJIGHHBIX B MUCbMEHHOM OOpallleHUH
BOTIPOCOB OTHOCUTCS K KOMIIETEHLMH HECKOJIbKMX JOJDKHOCTHBIX JIML, KOIUS
oOpalleHuss B TeYEHHE CEeMU JIHEH CO JIHA pEerucTpalldyd HarpaBiseTcss B
COOTBETCTBYIOLLMUM JIOJDKHOCTHBIM JIMLIAM.

5.4. Tlpu HanpaBieHWM NMUCBMEHHOrO OOpalleHUsi Ha pacCMOTPEHHE B APYroi
rOCYyJapCTBEHHbIH  OpraH, OpraH MECTHOTO CaMOYNpaBJ€HHS WIH  HHOMY
JIOJDKHOCTHOMY JIMLLY, YYpexIeHHEe MOXKET B ciyyae HeOoOXOAMMOCTH 3arpaliuBarh B
yKa3aHHbIX OpraHax WIM Yy JO/DKHOCTHOIO JIMLUA JOKYMEHTbl W Marepualbl O
pe3yJbTaTaX pacCCMOTPEHHUs TUCbMEHHOI0 0OpaleHus!.

5.5. 3anpewiaercs HanpapiATh Kanody rpaKaaH Ha pacCMOTpEeHHE B
rocy/IapCTBEHHBIM OpraH, OpraH MeCTHOIO CaMOYNpPaBJIeHHUs WIH AOHKHOCTHOMY JIMILY,
pelieHue Uiy aencTBUe (0e31elCcTBHE) KOTOPBIX 00KaTyeTcs.

5.6. B ciyvae, eciid B COOTBETCTBMM C 3alpeTOM, MPEAYCMOTPEHHBIM MYHKTOM
5.5. HEBO3MOXHO HallpaBjieHWe KaJo0bl HA PpaCCMOTPEHUE B rOCYJapCTBEHHBIH OpraH,
OpraH MECTHOTI'O CaMOYTPABIECHUs UM JOHKHOCTHOMY JIMILY, B KOMIIETEHLIMIO KOTOPBIX
BXOJMT pELIEHHE [10CTaBJIEHHBIX B OOpallleHHH BOMPOCOB, Kajloba BO3BpalLACTCS
rpak/IaHUHY C pa3bsCHEHHEM ero npasa 00)kajloBaTh COOTBETCTBYIOILIME peleHHE WU
neucrsue (0e3eicTBUE) B yCTAHOBIEHHOM TMOPSAKE B CY/I.

VI. PaccmoTpenne obpamenuii

6.1. I'lpu paccMoTpeHuu obpalleHus YupexaeHue:

6.1.1. obecrnieyuBaeT OOBEKTMBHOE, BCECTOPOHHEE M  CBOEBpPEMEHHOE
paccMOTpeHHe oOpalleHus, B cly4dae HEOOXOAMMOCTH C Yy4YaCTHEeM TIpaKIaHHHA,
HallpaBUBILEro odpalleHue;

6.1.2. 3anpaiuiuMBaer, B TOM 4HCJIe B JEKTPOHHOW ¢opMe, HEOOXOAUMBIE s
paccMOTpEeHUs 0OpalleHust JOKYMEHTbI M MaTepHalibl Y HHBIX JODKHOCTHBIX JIULL;

6.1.3. mMpUHUMaeT Mepbl, HaNpaBJCHHbIE HA BOCCTAHOBIEHHE WIIHM 3aLIUTY
HapyIIEHHBIX MPpaB, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB I'PaKIaHUHA;

6.1.4. naer nNMCbMEHHBI OTBET MO CYLIECTBY MOCTaBIEHHBIX B OOpalleHUH
BOIIPOCOB, 3a UCKIIIOYEHHEM CITy4aeB, yKa3aHHBIX B 1.7 HacTosulero lopsaka;

6.1.5. yBenomiisier TrpaxJaHMHa O HampaBieHHWM ero oOpalleHus Ha
pPaccMOTPEHHE B IPYroil OpraH B COOTBETCTBUH C UX KOMIIETEHLIUEH.

6.2. JIo/IpKHOCTHOE JIMLO 00513aHO B TeueHue 15 JHeH npeaocTaBisTh JOKYMEHTHI
M MaTepuaibl, HEoOXOAMMBbIE Ul pPacCMOTpeHHs oOpallleHHs, 3a HCKIYEHHEM
JIOKYMEHTOB W MAaTepHaJioB, B KOTOPBIX COJEpPXKATC CBEIECHHS, COCTaBISAOIIHE
rOCy/JIapCTBEHHYK) HJIM HHYIO OXpaHsAeMyl (QeepajibHbIM 3aKOHOM TalHy, W JUIs
KOTOPBIX YCTAHOBJIEH OCOOBIH MOPSJIOK MPeI0CTaABICHHS.

6.3. OTBeT Ha oOpalleH1e NMOANKUCHIBAETCS PYKOBOACTBOM Y UpEKICHHUSI.

6.4. OtBeT Ha oOpalleHue, nocTynuailee B YupexaeHue B popMe 3J1eKTPOHHOTO
JIOKYMEHTa, HalpaBJIseTcs B (JOpMe /IeKTPOHHOIO JIOKYMEHTa M0 a/Ipecy 3JeKTPOHHOM
MOYThI, YKa3aHHOMY B OOpallleHHH, U1K B MIUCBMEHHOH (opMe MO MOYTOBOMY ajipecy,
yKa3aHHOMY B OOpallieHHUH.

VIL Ilopsinok paccMOTpeHHs OTAeIbHbIX 00paLieHH i



7.1. B ciyuae, ecii B NMUCBMEHHOM OOpallleHWH He YyKa3zaHbl GaMuius, UMs,
OTYECTBO IPa)KJaHWHa, HaNpaBUBIIEro obpalleHue, WiK MOYTOBBIN a/Ipec, 10 KOTOPOMY
JO/DKeH ObITh HAIMpaB/IeH OTBET, OTBET Ha oOpalieHHe He JaeTcs.

Ecnu B ykazaHHOM oOpallleHHMM COJep)KaTcsi CBEJIEHUs O TMOAroTaBIMBAEMOM,
COBEpLIAEMOM HJIM COBEpILUEHHOM MNPOTHBONPABHOM JIESHUM, a TaKXKe O JIMLE, ero
MOArOTaBIUBAIOIIEM, COBEPUIAIOIIEM WM COBEpLIMBIIEM, OOpallleHUe IMOIJIeKUT
HalMpaBJIeHUIO 3 TOCYAAPCTBEHHbIN OpraH B COOTBETCTBUU C €r0 KOMIETEHIIHEH.

7.2. Ilp1 mnonyd4eHMH NUCBMEHHOro oOpallleHHsi, B KOTOPOM COZAepXKaTcs
HelleH3ypHble MO0 OCKOpOMTEeNbHbIE BbIPAXKE€HUS, YIpoO3bl JKHU3HM, 3J0POBBIO H
MMYIIECTBY AO/DKHOCTHOIO JIMLIA, @ TaK)Ke€ YJIEHOB €ro CEeMbH, BIpaBe OCTaBHThb
obpaiiienue 6¢3 OTBeTa MO CYLIECTBY MOCTABJIEHHBIX B HEM BOMNPOCOB W COOOLIHMTH
rpaKIaHMHY, HarnpaBMBIIEMYy oOpallleHHe, O HEJOMYCTUMOCTH 3JI0YNOTpedsIeHns
MpaBOM.

7.3. B ciiyuae, eciii TEKCT MUCbMEHHOrO oOpallleHus He MOINAeTCs MPOYTEHHIO,
OTBEeT Ha OCpallleHHe He JaeTcsi ¥ OHO He MOJISKUT HAMpaBIeHUIO Ha PaCCMOTPEHHE B
TEYeHHe CEMH JIHEeH €O JHS perucTpauuy oOpallleHus coodliaercs rpaxaaHuHy,
HarpaBMBIIEMY oOpaileHue, eciau ero (aMuiuMs M MOYTOBBIM ajpec MNOAJAOTCS
MPOYTEHHIO.

7.4. B cnyuyae, ecniM B NHMCbMEHHOM OOpAallEHMHM TIpaxJaHHMHA COAEPIKUTCS
BOITPOC, Ha KOTOPBIH €My HEOJIHOKPATHO JJaBaHCh MUCbMEHHBIE OTBETHI MO CYIECTBY B
CBS3M ° paHeg HanpapisieMbIMU OOpAlLEHUSAMH, U TIPH OTOM B OOpalIeHHH He
NMPUBOMTCS  HOBBIE JIOBOABI MM  OOCTOSITENbCTBA, JAUPEKTOpP  YupeKIeHHs,
JIOJDKXOCTHOE JIMLIO MO0 YNOJHOMOYEHHOE Ha TO JIMLO BIpaBe MPHHATh PElleHHe O
0e30’HOBATEJILHOCTH  OYEpeHOro oOpallleHHuss W TpeKpalleHUH T[epernucKu ¢
rpakJlaHiHOM FO JIaHHOMY BOIPOCY IPH YCJIOBUH, YTO yKa3aHHOe oOpallleHue 1 paHee
H4lpaBiseMble OOpallleHls HANpaB/IIMCh B YUPEKIEHHE WM OJHOMY U TOMY Ke
WDKHOCTHOMY JuLly. O JJaHHOM pellieHHM YBeJAOMIISeTCS IpaXkJaHWH, HaNpaBUBILHH
sOpaueHue.

7.5. B cay4vae, eciu OTBET IO CYLIECTBY IMOCTABJIEHHOrO B OOpallleHHH BOIpoca
He MOXeT ObITh JaH 0e3 pasriialleHus CBEeJeHHH, COCTABJISIOLIMX IOCYIapCTBEHHYIO
WIIH HHYIO OXpaHseMylo (efiepajibHbIM 3aKOHOM TaiHy, IpakJaHUHY, HalpaBUBIIEMY
oOpatlieHue, coob1aeTesi O HeBO3MOKHOCTH JIaTh OTBET MO CYIIECTBY [MOCTABIEHHOrO B
HEeM BOITPOCa B CBA3M C HEJIOMYCTUMOCTBIO pa3rilallieHust YKa3aHHBIX CBEICHUM.

VIII. Cpoku paccMOTpeHHsi THCbMEHHOr0o o0paleH s

8.1. [liceMenHOe obpalieHue, MocTynuBLIee B YUpeKaAeHHEe, pACCMATPUBAETCS B
TeyeHue 30 JqHel co qHS perucTpaiti.

8.2. B uckmouMTebHBIX ClyyasX, a TaKke B Cllydyae HalpaBlieHHs 3arpoca B
Apyrie  opraHbl M  MHBIM  JOJ/DKHOCTHBIM  JIMLAM,  HEOOXOJMMOro  Juis
paccMOTpeHusi OOpallieHHsi, JUPEKTOp YUpeKIeHHWs, JODKHOCTHOE JIMLO JHb0
YTIOJTHOMOYEHHOE Ha TO JIMLO BIpaBe MPOUIMTh CPOK PacCMOTpPEHHUs OOpallleHHs He

Gosee yem Ha 30 nHel, yBeJOMHB O MPOIEHMH CPOKA €r0 PACCMOTPEHHs MPaXKIaHHHa,
HanpaBMBLIErO OOpalleHuE.

IX. Opranusanus JJHYHOrO NpHEMa rpakiaH



9.1. Jluuuplii mpueM rpaxaaH B YupekIeHHH NPOBOAUTCS IMPEKTOPOM, €ro
3aMecTUTeNIeM U pyKoBoauTeasMu puananos Yupexaenus. [Ipuem rpaxnan Begercs B
COOTBETCTBHM C LHUKJIOrpaMMO# paboThl YupexaeHuss U (UIUaNoB Y4YpexIeHHs, B
KOTOPOH yKa3aHbl yCTaHOBJEHHbIC /IS NMpUeMa JHU U 4ackl. MH(opmauus o aHAX U
4acax rnpueMa rpax/JiaH pasmelnaercs Ha O(ULMaIbHOM caiTe YUpexJIeHHUs U CTEeHAAX
¢GunuanoB YupexaeHus (npuioxenue 2).

9.2. Ilpn 1MYHOM NpUEMe IpaXkIaHWH MPEABSBIAET JJOKYMEHT, y0CTOBEPSIONINH
€ro JIMYHOCTb.

9.3. Coznepikanre ycTHOro oOpallleHHsl 3aHOCHTCS B KAPTOYKY JIMYHOIO MpHeMa
rpaxianuHa. B ciydyae, eciM  M3/10XKeHHblE B YCTHOM oOOpalueHHH (akTbl M
00CTOsITE/IbCTBA SBJISIOTCS OYEBUIHBIMH M He TPEOYIOT JOMOIHUTENBHON MPOBEPKH,
OTBET Ha OOpallleHHe C COrJIacHsi rpakJaHuHa MOXET OBbITh 1aH YCTHO B XOJ€ JMYHOIO
MpyeMa, O 4YeM [IeJlaeTCsi 3anKucCh B KapTOYKe JIMYHOrO NpHeMa rpaxaaHuHa. B
OCTaJIbHBIX CIy4asX JaeTCss IUCbMEHHBbIH OTBET M0 CYILECTBY IIOCTABJIEHHBIX B
oOpallleHHH BOITPOCOB.

9.4. IluceMenHoe obpallieHHe, NMPUHATOE B XOJ€ JMYHOTrO MpHEMa, MOJIKUT
PETHCTPALIUK U PACCMOTPEHHUIO B IOPAAKE, YCTAHOBJICHHOM pa3ielioM 7 HACTOSIIEro
[TonoxeHnwus.

9.5. B ciyyae, eciiu B 0OpallleHHH COJepXaTcsi BONPOCHI, pellieHHe KOTOPHIX He
BXOJIMT B KOMIETEHLHMIO YYPEKIAEHHs, IPaXJaHUHY JaeTcs pa3bsCHEHHE, KyJa U B
KaKoM Topsi/IKe eMy cllelyeT 0OpaTHThCH.

9.6. B xoae nM4HOro npueMa rpakiaHiHy MOXeT OBbITh OTKA3aHO B JalbHEHIIeM
PacCMOTpeHHM OOpallleHusi, eclM eMy paHee OblI JaH OTBET 110 CYLIECTBY
MOCTABJIEHHBIX B 00OpallleHHH BOMPOCOB.

X. KouTpob 3a cob1101eHHEeM NOPSIAKA PACCMOTPEHHS 00paleH il

10.1. VYupexneHue oCylIeCTBISET KOHTPOJb 3a COOJIOJCHHEM HACTOSILETO
Topsiaka, aHanu3upyeT cosepkaHue NMOCTYMAIOLMX OOpalleHuii, MPUHUMAET MepbI 110
CBOCBPEMEHHOMY BBISBICHUIO M YCTPAaHEHWIO NPUYHH HAPYLICHWs 1paB, CBOOOJ M
3aKOHHBIX HHTEPECOB I'PaXK/IaH.



[Tpunoxenue 1

k [TopsiiKy paccMOTpeHMs1 0OpalleH i
rpaxan B ['BY T1K «Bepxune-KypbuHckuit
rePOHTOJOTHYECKUN LIEHTP

AKT

« » roja

MBI, HHKEIOAIMCABLIHECH:

(Momxuocts, ®.1.0.)

(lomxkuocts, ®.H1.0.)

(Jomxkuocts, ®.M1.0.)

[ToaTBepxkaaeMm, 4To
(®.1.0. nosyyareist COLMUATBHBIX YCIYT)

Bhipasui xeanue 00paTHThCs B YCTHO# opme
(Hanmenopauue ¢puinana YupexaeHus, 10DKHOCTHOTO JIHLQ)

(®UO, noanucs)
(®UO, noanuce)
(®UO, noanuce)




[Ipunoxenue 2

K ITopsiiky paccMoTpeHust oOpalieHui
rpaxaaH B [ BY T1K «Bepxue-KypbuHckuii
IepOHTOJIOTUYECKUI LIEHTP»

I[NPUEM I10 JIMYHBIM BOITPOCAM

Ne Jo/KHOCTD JleHb 1 yachbl npuema MecTto npuema
1 Jlupexrop Cpena DuiHalbl yUpEeKICHNA
1, 2, 3 Hexes MecsLa
(punuanst «IaliBuHCKHIY, «KyaTaeBCKH»,
«CBeTIIOrOpCKHii»)
YerBepr 614018,
4 Hemesid Mecsua [lepmckuii kpaid,
(®umman «Bepxue-KypbuHCKHit») r.Ilepmb, Bepxnsisi Kypbs,
¢ 13.00 1o 15.00 yn.13-g muHus, a.12
2 | PyxoBoautens Bropuuk
bunana ¢ 11.00 1o 12.00 614018,
«Bepxne- ITepMmckuii kpait,
KypbuHCKHI» r.Ilepme, Bepxnsisi Kypbs,
y1.13-51 tuHus, 1.12
3 PykoBoamresb Bropuuk
¢unuana ¢ 11.00 go 12.00 614030,
«["aliBUHCKHIT» r. [lepms, yi. JloGBHHCKas,
42
4 PykoBoaurens Bropuuk
¢dunana ¢ 11.00 mo 12.00 614023,
«CBeTn0ropckuit [lepmckuii kpai, r. [Tepmb,
yi1. Ceetsioropekas, 1.3
5 PykoBoauTens Bropuuk
bunuana ¢ 11.00 o0 12.00 614520,
«KynraeBckuii» ITepmckwuii paiion,

c¢. Kynraeso, yi.
Kocmonasros, 16




